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WHOLE CITY VISIBILITY

Powered by the routes that already run
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DETECT ISSUES REDUCE MANUAL ACCELERATE ENHANCE CITY IMPROVE PUBLIC PRIORITIZE
EARLIER INSPECTIONS RESPONSE TIMES BEAUTIFICATION SAFETY RESOURCES

Turn Everyday Fleet Routes Into Proactive Citywide Insight.
Automatically detect, document, and locate issues as they occur.

Connected City combines onboard cameras with advanced Al to identify illegal dumping, graffiti, storm damage,
code violations, infrastructure concerns, and other visible community issues as municipal fleets travel their
normal routes. With no driver action or route changes required, each detection can include location, time, and
photographic evidence, helping cities move from complaint-driven response to proactive, citywide awareness.
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Automated Detection, Documentation, and Prioritization of Community Issues

The Challenges

Cities are responsible for identifying and addressing issues that affect safety, appearance, infrastructure and quality
of life. Yet many of these conditions are discovered only after a resident complains or reports them through a 311 line,
during a scheduled inspection, or when an employee happens to notice them in the field.

Dedicated inspections require staff, vehicles and time, and information gathered across departments can be inconsistent
or difficult to share. Without a consistent way to track conditions over time, small issues are often missed until they grow
into larger, more expensive problems. The result is often a reactive process that makes it harder to prioritize limited
resources and ensure every neighborhood receives the same level of attention.

Meanwhile, municipal fleets travel these same streets every day, passing many of the issues cities are working to find.

The Solution

Connected City turns everyday fleet routes into an automated source of actionable insight for departments across the
city. Using onboard cameras and Al, the system passively identifies over 100 types of visible community issues, including
illegal dumping, graffiti, storm damage, code violations and infrastructure concerns, all captured passively as vehicles
complete their normal routes.

No additional driver action, route changes or dedicated inspection vehicles are required to make this happen. Each
detection is documented with photographic evidence, precise GPS location, and a timestamp, creating a consistent,
verifiable record of conditions throughout the community over time.

Connected City gives departments a shared, centralized view of what’s happening across the city, helping teams identify
issues earlier, prioritize resources more effectively, and accelerate response times where they matter most.

Instead of relying primarily on complaints and time-consuming manual inspections, municipalities gain proactive, ongoing
visibility powered by the fleet activity that is already happening every day.

Value Overview

€ Detect Issues Earlier € Enhance City Beautification ¢ Support Equitable Coverage
@ Reduce Manual Inspections & Improve Public Safety & Improve Data Visibility

& Accelerate Response Times & Prioritize Resources & Support Grant Applications

Automated community insight from Connected City.
See more, respond sooner and create safer, cleaner communities.
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